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ASA-CSSA-SSSA Journal Policies
Effective 10-1-07

CLAIMS/RETURNS/CANCELLATIONS

ASA-CSSA-SSSA will replace issues lost in shipping or received damaged. Please contact our claim department (email:
journals@agronomy.org; fax: 608/273-2021; phone: 608/268-4961) to initiate aclaim. Please provide your customer
number, the journal title, year/volume, issue and indicate whether it is missing or damaged in shipment. Claims will be
shipped once.

Missing or Damaged I ssue Claim

Claimsfor issues not received or received damaged should be made within 6 months of the date of publication, or upon
receipt of the next issue, whichever is sooner. Claimswill be shipped once. Claims received after 6 months of publication
or second claims can be purchased at the back issue rate.

Year End CD Returns

CD returns are only accepted if they are damaged or defective. Please notify the claims department immediately upon receipt
of adamaged or defective CD to receive areplacement. Note the type of damage or defect. We will accept returns received
during the first 60 days after shipping for U.S. orders, or 90 days after shipping for international orders.

Subscription Cancellation
A cancellation request received before the second issue is published, any reason, will be issued afull refund. A cancellation
request received after the first issue has been published is not refundable.

Subscription Changes

A change in a subscription can be made in the media type with alateral change or an upgrade. For example, print to online or
print to print+online. If an international subscription is changed from print to online, the shipping will be refunded if the
request is received before the second issueis published. If the request is received after the first issue has been published the
shipping is not refundable.

ELECTRONIC JOURNALS

Use of the Journal(s)

Authorized users may download, search, and save materials for his or her own use. Downloading the entire issue of the
Journal(s) is prohibited. Single printed copies of individual articles may be made for private use or research but no further
reproduction is permitted and no multiple copies may be made for classroom use. Materials from the Journal(s) may not be
used to recompile, manipulate, or to prepare derivative uses or publish in another format without prior permission from the
Societies.

Inter-Library Loans

Ingtitutions may use hard or electronic copies derived directly or indirectly from the electronic edition of the Journal(s) for
making inter-library loans with the same limitations that apply to paper copies made from print copies of the Journal(s).
Copies must be in compliance with Section 108 of the Copyright Act of the U.S. and with guidelines devel oped by the
National Commission on New Technological Uses of Copyrighted Works (CONTU Guidelines) (see U.S. Copyright Office
Circular 21)

Multi-Campusor Consortium Access

A conventional subscription does not permit the use of the Journal (s) on multiple campuses, multi-site industrial use, or
regional consortiums with more than one site. ASA-CSSA-SSSA offers multi-site agreements. Please contact the order
department for more information (email: journals@agronomy.org; fax: 608/273-2021; phone: 608/268-4961).



