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Supplemental File Troubleshooting

Supplemental files are files that are not included in the main text of the manuscript. They are uploaded
at the file upload stage and, if the paper is accepted, may also be uploaded to Dryad (see our Dryad
page for more information).

However, due to restrictions on how supplemental files can be uploaded and/or converted into the
proof PDF, authors and/or reviewers can sometimes run into problems. If that happens, here are some
ways to help.

For authors

If an author emails you to say that their supplemental files are not uploading or displaying properly in
the PDF, please forward their message to manuscripts@sciencesocieties.org. Headquarters staff can
then “uncheck” the files from the list of documents to be included in the proof PDF. They will then alert
the appropriate editors to let them know that reviewers will need to review those documents outside
the proof PDF by downloading the files from the “original files” dropdown in the reviewer pane.

Please note that for blinded journals, reviewers are not allowed to download the original files. The
reason for this is that original documents can contain identifying information either in their titles or files
properties. If a reviewer requests an original file from a blinded journal, please email
manuscripts@sciencesocieties.org for assistance.
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For reviewers

If a reviewer says that the files are not suitable for review, please have them download the files via the
“original files” dropdown in the reviewer pane.

Please note that for blinded journals, reviewers are not allowed to download the original files. The
reason for this is that original documents can contain identifying information either in their titles or files
properties. If a reviewer requests an original file from a blinded journal, please email
manuscripts@sciencesocieties.org for assistance.
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File Type Restrictions

Please note that certain kinds of files may not be accepted as supplemental files. If an author would like
to submit a file type that is not accepted, please email manuscripts@sciencesocieties.org for assistance.
Please be sure to include the manuscript id and any relevant supplemental file attachments.

Agronomy Journal | Crop Science | Soil Science Society of America Journal

Agriculture & Environmental Letters | Agrosystems, Geosciences & Environment | The Plant Genome | The Plant Phenome Journal
Urban Agriculture & Regional Food Systems | | Crop, Forage & Turfgrass Management
Journal of Environmental Quality | Journal of Plant Registrations | Natural Sciences Education
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